Questions about your bill? Want to pay your bill at a time that's convenient for you?
Try our online services at www.cpsenergy.com Comments? Talk to us at feedback@cpsenergy.com

Statement of Account

SAN ANTONIO TX 78238

We're committed to protecting the privacy of the information we
collect from you. We keep your personal information strictly
confidential. We only release information if approved by you or
required by law. If you have questions regarding our privacy
policy, visit cpsenergy.com/privacypolicy.

DETACH HERE

Billing Date: 12/06/19

Customer Number: ]

Balance Due

On or Before Dec 23, 2019 Pay $23.81

After Dec 23, 2019 Pay $23.90

BILLING SUMMARY
(see reverse for detail)

Previous Bill 11/06/2019 $26.12
Payments/Adjustments Thank You -$26.12
Balance $0.00
Current Electricity Charge $4.31
Total Current Energy Charge $4.31
City Services $18.00
State & Local Sales Taxes $1.50
Total Account Balance $23.81

Pay Online www.cpsenergy.com ”
Pay-By-Phone 1-877-257-1172

Customer Service (210) 353-2222
Gas or Electric Trouble (210) 353-4357
"Se Habla Espaiiol”

WE WILL NEVER call and threaten to disconnect your
service or demand payment or ask you to purchase a
prepaid credit or money card to pay your bill.
Hang up on scammers.
NUNCA llamaremos y amenazaremos con desconectar su
servicio o exiger el pago o pedirle que compre una tarjeta
de credito o dinero prepagada para pagar su factura.
Cuelguele a los estafadores.

cpsenergy.com/scammers
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PLEASE PRESENT BOTH PORTIONS IF PAYING IN PERSON
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Customer Service (210) 353-2222
Gas or Electric Trouble (210) 3534357
"Se Habla Espaiiol"

CPS Energy
PO Box 2678, San Antonio, Texas 78289-0001

Customer Number: SN G
Previous Bill $26.12
Payments & Adjustments
Payment 11/14/19 K
Subtotal -$26.12
Balance $0.00
Electric
Residential Electric
Service Availability Charge $8.75
Prior Month Excess Generation — -$444
Total Electric Bill (Non-Taxable) $4.31
City Services (For any questions, call the city at 210-207-6428.)
Solid Waste Fee - Small Cart (1) $14.76
Environmental Fee-Solid Waste $1.74
Environmental Fee-Parks — $150
Total City Services (Taxable) $18.00

“Meter Read Detail (Read=R) (Estimated=E) *"

Electric Meter Previous  Current Consumption
#6716683 (R-12/04/2019) ' 02195 02227 32
#6716683 (R-12/042019) ° 05838 06048 210
Total Net Billing Consumption -178

Current Month PV Excess Generation ® -178 kWh x $0.0165 -$2.94

Your next scheduled meter read date is Jan 06, 2020 or Jan 07, 2020
Billing Period Nov 05, 2019 - Dec 04, 2019

' CPS Energy Delivered (Register 9)

2 PV Surplus (Register 10)

3 Credit applied to next month’s bill, not to exceed the Total Electric Bill amount. Any
carryover credit balance will apply in the following month.

*** WINTER UTILITY ASSISTANCE * * *

The City of San Antonio Community Initiatives Department and
the Bexar County Housing & Human Services help low-income,
disabled and the elderly with energy bills for those customers
that qualify for assistance. For a referral or an appointment, call
the City of San Antonio at (210) 207-7830 or Bexar County at
(210) 335-6770.






